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ﬁ Customizing

Timezone

Because of the increasing demand to use CAS products internationally,
customers need timezone features so that they can work together across the
different timezones. This includes functionality for the correct processing and
depiction of activities such as appointments and tasks.

The time zone capability does sometimes result in differences in the way
information is displayed in some areas. The date and time fields contain
values taken from the time zone you selected.

The time displayed in a time stamp is taken from the application server.

At a glance

+ Time zone capabilities
allow cross-border working.

« Appointments are displayed
in the daily and weekly
views of the time zone
being used.

+  Cooperation and
collaboration are improved
by using CAS genesisWorld
for international project.

» Al of the following
activities are time zone
enabled: appointments,
tasks, processes, holidays
and phone calls.

Interested?

Would you like to know more
about Timezone? We are here to
answer your questions.
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